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Customer 1st Marketing

The BasicsThe Basics

•• The Four PsThe Four Ps
–– ProductProduct
–– PricePrice
–– PlacePlace
–– PromotionPromotion

•• The Four CsThe Four Cs
–– Customer SolutionCustomer Solution
–– Customer CostCustomer Cost
–– ConvenienceConvenience
–– CommunicationCommunication


